2022

YOUR HEARING HEALTH
NEWSLETTER

Call Us: 360-218-0992 | WEST- 2401 Bristol Ct SW Suite B104 | EAST- 3525 Ensign Rd NE Suite M-1

P2

It is with warm and full hearts that we thank
you for your continued patronage. We know
that you have many choices in who you see
for your Hearing Healthcare, we are honored
that you’ve chosen us to be there for you.

We are excited to announce THREE big changes that will
make your interactions with Hearing Healthcare Centers
even better, as we strive to grow in providing you the
best in patient care.

Soon you will be seeing more and more
about Northwest Hearing + Tinnitus.
Have no fear! Hearing Healthcare Centers
is now Northwest Hearing + Tinnitus!
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Dr. Melanie Hecker recently purchased Mr.
Putaansuu’s clinics and has loved getting to know
the existing staff and patients; exploring the
needs of this community and how to provide
optimal Audiologic care. Tom Putaansuu has
decided to pursue his interests in educational
audiology.
Dr. Hecker is a Doctor of Audiology and owns
Northwest Hearing + Tinnitus in Seattle, WA. She
has a proven track record of blending
personalized patient care, premier technology
and boutique medical care. Outside of these
operations, Dr. Hecker is a well known public
speaker. She enjoys traveling, cooking, and
spending tme with her son, Pierce, who loves
soccer and playing guitar.

Dr. Hecker is honored and excited to continue the legacy of
Hearing Healthcare Centers – taking the best care of the
patients, staff and community. Please feel free to reach out to
her with any thoughts on how to improve the patient experience
directly at

melanie@northwestaudiology.com

Dr. Hecker looks forward to bringing more of what YOU want
to your Hearing Healthcare.
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Northwest Hearing + Tinnitus started as a single location,
independently owned and operated, in Seattle. Since
opening our doors in 1988, our practice has evolved into
becoming Seattle's educational and healthcare resource for
hearing and tinnitus treatment. Our branding, mission, and
culture have since evolved and expanded with the addition
of new services and locations in Olympia, WA.
Our brand represents trusted providers who are equally
informed and passionate in diagnosing and treating hearing
loss and tinnitus. Our team of clinical and administrative
professionals share a mission to educate and empower
patients to get them back to their Life -- Reconnected. Our
Doctors of Audiology accomplish this in accordance with the
patient's needs and wants - not a one size fits all approach.
We Specialize In:
Hearing evaluations | Consultations | Prescribed hearing
aid fittings (ages 3+)
Tinnitus evaluations | Consultations | Tinnitus treatment
Ototoxicity monitoring (for chemotherapy patients)
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We would like to introduce you to your newest Hearing
Healthcare provider – Doctor Madison Cole, AuD. She will
be providing patient care at our East Olympia location.
Dr. Madison Cole received her Doctorate of Audiology
from Pacific University, in Hillsboro, Oregon after
completing her Audiology Residency at Evergreen Speech
and Hearing Clinic in Redmond, Washington.
She enjoys working with a collaborative team that delivers
the most precise and quality patient care with the
contined pateint care coordination and audiology
assistance of Andrea Ramirez.
Dr. Cole is from the Arlington, Washington area and is
excited to provide care to her new community in Olympia.
Outside of clinical practice, Dr. Cole enjoys traveling,
baking, craft beer, reading, and spending time with as
many dogs as possible.

Dr. Rebecca Mooney and Emily
Tourtelotte will still be providing your
care at the West Olympia location.
We are excited to continue to support
these two amazing professionals, as
they work to provide you with
exceptional care.

